
 

Page 1 of 25 

All information contained in this document is confidential and solely the property 

of Health Innovation Technologies, Inc. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

d 

 

 

 

 

 

 

 

 

 

 

 
  

 

Optikam and Spectangle PRO 

Integration Guide 

10/10/2017 

 

RevolutionEHR 

Phone: 877-REVEHR-1 

www.revolutionehr.com 

customersupport@revolutionehr.com 

http://www.revolutionehr.com/
mailto:customersupport@revolutionehr.com


 

Page 2 of 25 

All information contained in this document is confidential and solely the property 

of Health Innovation Technologies, Inc. 

 

Table of Contents 

 

 
Table of Contents ..................................................................................................................... 2 

Introduction ............................................................................................................................ 3 

Step 1: Preparing RevolutionEHR for Integration .......................................................................... 4 

Step 2: Preparing Optikam for Integration ................................................................................... 6 

Step 3: Testing the OptikamPad app – New Measurements ......................................................... 11 

Step 4: Testing OptikamPad app – Previous Sessions ................................................................. 17 

Step 5: Apply Measurements to an Order .................................................................................. 23 

 

 

 

 

 

 

 

IMPORTANT NOTE:  This Integration Guide is designed to provide practices all fundamental information required to 

perform the setup without assistance. However, if assistance is needed, we request that a call be scheduled with 

Customer Support. Due to the technical component and time required when assisting practices with device integration, 

a scheduled call will ensure that the appropriate Subject Matter Expert is available and has sufficient time to provide the 

help needed. To request a call with a Subject Matter Expert, please email customersupport@revolutionehr.com.  

 

In addition, if you have a device rep coming onsite to help set up any new or existing equipment that will integrate with 

RevolutionEHR, be sure to email ahead if you believe you will need assistance from RevolutionEHR. 

mailto:customersupport@revolutionehr.com
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Introduction 

RevolutionEHR introduces a direct integration with the OptikamPad application.  Using the iPad and the OptikamPad 

app, opticians take frame and eye measurements and then pull up their active RevolutionEHR patients.  Measurements 

are automatically uploaded to RevolutionEHR and attached to the patient’s eyeglass frame order.  This Integration Guide 

provides details on how to configure and use the integration between RevolutionEHR and OptikamPad (or Spectangle 

PRO). 

 

Contact Information 
 

For help with installation and configuration of the RevolutionEHR please contact:  

RevolutionEHR’s Customer Support Phone: 1-877-738-3471 ext. 2 

For help with the iPad application please contact: 

Optikam’s Customer Support Phone: 1-888-356-3311 ext:2 
Optikam’s web site: http://www.optikam.com/ 
Optikam’s support and user manuals are at: http://www.optikam.com/support.html 
 

 

  

http://www.optikam.com/
http://www.optikam.com/support.html
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Step 1: Preparing RevolutionEHR for Integration 

From the Administration area of RevolutionEHR, click General, then click Practice Preferences.  Scroll down to 
the Optikam Integration preference.  Click Edit, to be able to change these settings, then click Enable Optikam 
Integration equal to Yes. 
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On the Partner Integration screen, then under the Device Interfaces section, enable Optikam and new credentials will be 

generated and displayed.  Take note of these Optikam credentials, we’ll need them in the next step. 
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Step 2: Preparing Optikam for Integration 

We refer you to the OptikamPad User Manual for the setup and configuration of the OptikamPad iPad application.  On 
the initial launch of the iPad application, the user will be guided through the OptikamPad Initial Setup wizard.  This 
integration guide assumes that the OptikamPad system is up and running.  Now we need to get the integration 
configured and working. 
 
Log into Optikam’s Cloud Portal web site at: https://cloud.optikam.com to turn on and configure the integration with 
RevolutionEHR.  These credentials will be provided to you by Optikam, because this is your Optikam cloud account. 
 
Note: For accounts that have purchased the Spectangle PRO, the steps shown in this integration document are identical 
to the OptikamPad. 
** For accounts that have purchased the Spectangle PRO, the steps shown in this integration document are identical to 
the OptikamPad. 
 

 
 
  

https://cloud.optikam.com/
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Navigate by clicking Account, then Brand and Integration and finally Edit (indicated by red boxes in the screenshot 

below).  If you do NOT see the Brand and Integration options, contact Optikam’s Customer Support at 1-888-356-3311 
ext:2 and ask them to enable the Lens Ordering API.  The detailed settings and instructions are listed on the following 

pages. 
 
Integration (choose from the list provided):  
 RevolutionEHR – for U.S. Production 
 RevolutionEHR Canada – for Canada Production 
 Custom – only if explicitly instructed by Customer Support or used for beta testing 
 
Username: 
Password:  
 

 
 
The Username and Password displayed above are supplied by RevolutionEHR and detailed instructions are below. 
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Either follow Step 1 from above, or to obtain your RevolutionEHR’s Partner integration credentials log into 
RevolutionEHR as an Administrator.  The Username, Password and Location Id is obtained by logging into the 
RevolutionEHR web application, then click Admin. 
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Visit General > Practice Preferences. On the Partner Integration tab, you will see a “Device Interfaces” section that will 
list the various device interfaces.  Obtain the Username and Password from the Partner entry labeled Optikam, 
highlighted in the screenshot below: 

 

If not enabled, select the Optikam row and press the Enable button. It will then appear something like this: 
 

 
 

 

You can then cut-n-paste the username and password fields from the grid into the Username and Password 

fields in the Optikam cloud Integration page. 
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After completing the Integration settings click Save in the upper right hand corner to save these changes. 
 

 
 
Note: Any time changes are made in Optikam’s Integration settings, stop the OptikamPad iPad app and then relaunch it.  
The new settings will be read and take effect.  This completes the configuration of Optikam’s settings. 
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Step 3: Testing the OptikamPad app – New Measurements 

Switching now to the Apple iPad and the OptikamPad or Spectangle Pro iPad app installed there.  The integration 

requires Version 4.0+ of the app to function properly . The app version can be found in Settings->Main in the top right 

corner. If your app version is older than what is required, visit the App Store to update. 

To check the current version number, tap the Settings button in the upper left hand corner of the iPad app. 
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From the Settings screen, the version number is displayed in the upper right hand corner.  If the version number is below 

4.0, visit the App Store to update to the latest version. 
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After checking for the latest version if the iPad app is currently running shut it down and re-start the iPad app.  Wait a 

few seconds and then relaunch the Optikam app.  To use the integration with a new measurement, tap Measurements:

 

Note: The account that’s being used is displayed in the lower left corner.  When using this app, you’ll be logged into your 

Optikam cloud account and the Integration settings (entered in Step 1) get applied to this iPad.  Any time a setting is 

changed on the Optikam’s Cloud Portal site, the OptikamPad app must be closed and then relaunched. 
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Tap to select a frame and lens type, then tap Continue:

 

After adjusting measurements as necessary, tap done: 
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Patients from RevolutionEHR can be searched by last name with the Customer Search field, then tap to select a patient:  

 
Once a patient is selected, any New or Approved eyeglass orders from RevolutionEHR will appear below. 
If Order Type is set to Existing, select a User, tap an order, and tap Send to transmit the measurements: 
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If Order Type is set to New, any orders will be replaced with the Frame Information section. Select a User, enter Frame 

Information, and tap Send to transmit the measurements: 

 

If Order Type is set to None, orders cannot be selected. Taping Save does not transmit the measurements, but does save 

the Optikam session: 
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Step 4: Testing OptikamPad app – Previous Sessions 

You can load an existing measurement session by tapping the Load Session option: 

 
 
  



 

Page 18 of 25 

All information contained in this document is confidential and solely the property 

of Health Innovation Technologies, Inc. 

A list of measurement sessions appears along the left side of the screen.   
 
The two dots along the left side of saved measurement profiles represent the order status of the integration (Green) and 
the lens ordering (Purple) respectively. An empty circle indicates that the order has yet to be placed. A full circle 
indicates the completion of the order.  An empty circle is generated by selecting None as the Order Type. The user can 
return at a later time to complete the order. 
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Tapping on a patient, in the list, a preview is displayed.  Tap the Load button. 
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The patient’s measurement session is loaded.  Tap the green done button in the upper right-hand corner of the screen. 
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The screen below will be displayed.  This screen is populated with data from RevolutionEHR.  Selecting an Order Type of 
Existing, displays a list of Orders associated with the patient.  After making selection on this screen, tap the Send button 
and the measurements will be sent to that order in RevolutionEHR. 
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The User dropdown is populated with the practice’s active employees (right-hand side of the screen below): 
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Step 5: Apply Measurements to an Order 

In RevolutionEHR the captured and uploaded Optikam measurements are automatically applied to the selected order if 

Existing was the Order Type chosen. It can also be applied to an Order if the Order Type of New was chosen.  With the 

Order in Edit mode, the Associated Measurement section of the screen displays the buttons pictured below. 
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To select measurements or change which set of measurements are associated with this Order, click the button depicted 
below: 
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If the order measurements were associated to is already open, load the associated measurements onto the current 
Order by clicking the button depicted below.  The measurements will populate the tests: Pupils, Lens Measurements, 
Frame Measurements and Optikam Head / Eye Measurements.  

 
 
 
 


