
NO-DEVICE POSITION-OF-WEAR  MEASUREMENT GUIDE 
 

 

Enable No Device and Position of Wear Modes 
 

No Device Position of Wear mode allows you to capture all 
measurements without a device, including Vertex, Panto and 
Wrap. 

 

Turn on the No Device and Position of Wear switches. 

 

 
Prepare the Customer for the Picture Taking Process 

 
Position the customer in their natural posture using standard opticianry techniques. 
To ensure a smooth picture taking process, inform the customer of the upcoming picture taking steps. 
 

Advise the customer to: 
• Expect an iPad camera flash, followed by, 
• An iPad down movement, followed by,  
• A second iPad camera flash. 

 

Ask them to follow the iPad with their eyes while holding their head still during the down movement and wait for the 2nd 
flash before changing their posture. 

 
Capture the Measurement Images 

 
• Ensure that the customer maintains their natural posture throughout the image capture process. 

 
• Hold the tablet vertically in front of the customer's face while ensuring that the customer maintains their posture. 
• Check the iPad-Tilt-Indicator to ensure the tilt is within the green zone. 
 
• Ensure that the chin outline matches the outline of the customer’s chin.  
• Adjust distance between the iPad and the customer as well as the position of the iPad as necessary. 
 
• Instruct the customer to look into the camera lens while maintaining their head posture. 
• Tap the "Take Picture" button to capture the first image. 

 
 

 
 

 
 
 

 

 
• Shift the iPad downwards until the new chin outline matches the outline of the 

customer’s chin, while ensuring that the customer maintains their head posture. 
• Repeat steps          to         to capture the second measurement image. 
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iPad Tilted 
Forward 

 
Slowly tilt the  

iPad back. 
iPad Held 
Correctly 

 
Ready to take 

image. 
iPad Tilted 

Back 

 
Slowly tilt the  
iPad forward. 

 
Verify the Marker Positions 

 
 

Follow the on-screen steps and verify the position of the markers.  
 
 
 

• Verify that the bridge marker is located at the top-center of the bridge in 
both images. 

 
 
 
 
 
 
 
• Verify that the pupil markers are centered on the pupil reflection.  
 
 
 
 
 
 
 
 
 
• Verify that the horizontal and vertical line markers are placed where the 

lens meets the frame in their respective images. 
 

 
Measure the Frame Wrap 

 
 

 
 
 
• Tap the                                 text to begin the Wrap measurement session. 
 
 
 
 
 
 
 
 
• Place the frame on top of an empty surface. 
• Hold the iPad horizontally over the frame and adjust the distance so 

that the outline matches the outline of the frame. 
• Capture the image when ready. 
 
 
 
 
 
 

• Place the Blue points at the outer edges of each lens. 
 
• Adjust the Wrap Angle slider so that the white line extends towards the inner edge of each lens. 
 
• Tap Unselect to complete the Wrap measurement. 
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